Regular Meeting of the
Social Services Transportation Advisory Council
LOCATION
Meeting held in-person at:
Merced County Association of Governments
Front Conference Room
369 W 18th Street
Merced CA 95340
and
held via Zoom at:
https://zoom.us/join
Webinar ID:
847 0230 1410
Passcode: 36918
For audio only:
1-669-900-6833
DATE
November 17, 2022
TIME
12:00 P.M.

Social Services Transportation Advisory Council Members
Serenity Anderson
Wendy Campbell
Christine Chavez
Linda Dash
Lynn Downum-Hanzal, Vice Chair
Barbara Hurtado
Diane Mejia
Gayle Miller
Allen Norris, Chair
Stephen Hillyer

Local Transit Operator
Social Service Provider for Seniors
Local Consolidated Transportation Service Agency
Social Service Provider for Persons of Limited Means
Social Service Provider for Persons with Disabilities
Social Service Provider for Persons with Disabilities
Transit User
Senior Transit User
Transit Rider with a Disability
Local Social Service Transportation Provider for
Persons with Disabilities
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Welcome to the Social Services Transportation Advisory Council Meeting!
AGENDA
At least 72 hours prior to each regular MCAG Social Services Transportation Advisory Council meeting
convening, a complete agenda packet is available for review on the MCAG website at www.mcagov.org.
All public records relating to an open session item and copies of staff reports or other written
documentation relating to items of business referred to on the agenda are on file at MCAG. Persons with
questions concerning agenda items may call MCAG to make an inquiry regarding the nature of items
described on the agenda.
INTERPRETING SERVICES
Interpreting Services are not provided at MCAG’s public meeting unless requested at least three (3)
business days in advance. Please call (209) 723-3153 during regular business hours to request
interpreting services.
Servicios de interpreté no son ofrecidos en las juntas públicas de MCAG al menos de que se soliciten tres
(3) días de negoción en anticipación. Para solicitas estos servicios por favor contacte nos al (209) 7233153 durante horas de oficina.
INDIVIDUALS WITH DISABILITIES
Representatives or individuals with disabilities should contact MCAG at (209) 723-3153 at least three (3)
days in advance of the meeting to request auxiliary aids or other accommodations necessary to
participate in the public meeting.
PUBLIC COMMENT
Members of the public wishing to address agenda items or comment on any item not on the agenda may
do so during agenda item 2 – Public Comment. Persons may also address any item on the agenda during
consideration of that item. Comments are limited to three (3) minutes per person. Please state your
name and city or community of residence for the record. For items not on the agenda, no action will be
taken. If it requires action, the item will be referred to staff and/or placed on the next agenda.
ADDITIONAL INFORMATION
Merced County Association of Governments
Transit Joint Powers Authority for Merced County
Merced County Regional Waste Authority
Merced Data Special Services
Measure V

(209)723-3153
(209)723-3100
(209)723-4481
(209)723-3153
(209)723-3153

www.mcagov.org
www.mercedthebus.com
www.mcrwma.org
www.mcaggis.com
www.mcagov.org/measurev
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ITEM

+

ACTION

1.

Roll Call

2.

Public Comment

3.

Minutes of the October 20, 2022, Social Services
Transportation Advisory Council meeting

Action

4.

Unmet Transit Needs FY 2023-2024 Finding of Fact

Action

STAFF

Pg. #

Pg. 4
Mauricio Torres

Pg. 7

Recommend the MCAG Governing Board adopt by
resolution a finding of fact for FY 2023-2024 with
the following options:
a. There are no unmet transit needs; or
b. There are no unmet transit needs that are
reasonable to meet; or
c. There are unmet transit needs, including needs
that are reasonable to meet.
5.

Announcements

Next Meeting:
The next Social Services Transportation Advisory Council meeting will be announced at a later date.

+ Attachment
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ITEM 3

Social Services Transportation Advisory Council
MINUTES
DATE

October 20, 2022
The regular meeting of the Social Services Transportation Advisory Council held Thursday, October 20, 2022,
was called to order by Chair Allen Norris at 12:09 p.m.

MEMBERS PRESENT
Serenity Anderson, Local Transit Operator – First Transit
Wendy Campbell, Social Service Provider for Seniors
Christine Chavez, Transit Manager, Local Transportation Service Agency – The Bus
Lynn Downum-Hanzal, Social Service Provider for Persons with Disabilities, Vice Chair
Barbara Hurtado - Social Service Provider for Persons with Disabilities *
Diane Mejia, Transit Rider*
Gayle Miller, Senior Transit Rider
Allen Norris, Transit Rider with a Disability, Chair
Stephen Hillyer – Local Service Transportation Provider for Persons with Disabilities
MEMBERS ABSENT
Linda Dash, Social Service Provider for persons with Limited Means
MCAG STAFF PRESENT
Natalia Austin, Associate Planner
Jose Perez, Assistant Transit Manager – The Bus
Mauricio Torres, Assistant Planner
Elizabeth
OTHERS PRESENT
Rebecca Donabed
*Arrived after roll call
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1.

Roll Call
At 12:09 pm, Chair Allen Norris called the meeting to order and instructed that the roll call for
attendance be taken. It was determined that a quorum was present.

2.

Public Comment
Rebecca Donabed - Resources for Independence introduced herself to the SSTAC. Just observing
MCAG process as she belongs to TCAG SSTAC.

3.

Election of Chair and Vice Chair for FY 2022/2023
Christine Chavez moved to re-elect Allen Norris as chair and Lynn Downum-Hanzal as vice chair.
Seconded by Wendy Campbell.
Roll Call Vote:
Ayes: Serenity Anderson, Wendy Campbell, Christine Chavez, Lynn Downum-Hanzal, Gayle Miller,
Allen Norris, Stephen Hillyer
Noes: None
MOTION CARRIED UNANIMOUSLY

4.

Minutes of the October 20, 2021, Social Services Transportation Advisory Council Meeting
Allen Norris moved to approve the minutes of the October 20, 2021, Social Services Transportation
Advisory Council Meeting.
Seconded by Lynn Downum-Hanzal
Roll Call Vote:
Ayes: Ayes: Serenity Anderson, Wendy Campbell, Christine Chavez, Lynn Downum-Hanzal, Gayle
Miller, Allen Norris, Stephen Hillyer
Noes: None
MOTION CARRIED UNANIMOUSLY

5.

Unmet Transit Needs FY 2023-2024
Mauricio Torres gave a presentation reviewing the schedule of the unmet transit needs hearings and
what to expect at the hearings. The definitions of “unmet transit need” and “reasonable to meet”
were considered and explained. Natalia Austin announced she would no longer be the lead for the
unmet transit needs process and that Mauricio Torres would be the lead and contact person going
forward. She reminded the SSTAC members that they didn’t need to attend all the hearings but that
it was important for them to attend the November 17, 2022 SSTAC meeting to evaluate all the
comments received at the hearings.

6.

Announcements
Mauricio Torres introduced Elizabeth Forte, Director of Planning and Programming Merced County
Association of Governments.
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THERE BEING NO FURTHER BUSINESS OF THE SOCIAL SERVICES TRANSPORTATION ADVISORY
COUNCIL, THE MEETING WAS ADJOURNED AT 12:39 p.m.
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PH: 209.723.3153
FAX: 209.723.0322
www.mcagov.org
369 W. 18th Street
Merced, CA 95340

ITEM 4
DATE:

November 11, 2022

TO:

Social Services Transportation Advisory Council

FROM:

Mauricio Torres, Associate Planner

RE:

Action: Unmet Transit Needs FY 2023-2024 Finding of Fact

SUMMARY
The Social Services Transportation Advisory Council will analyze public comments received to
determine if there are any transit needs that meet the adopted definitions of "Unmet Transit Need"
and "Reasonable to Meet" before making a recommendation of findings to the MCAG Governing
Board.
REQUESTED ACTION
Recommend the MCAG Governing Board adopt by resolution a finding of fact for FY 2023-2024 with
the following options:
a. There are no unmet transit needs; or
b. There are no unmet transit needs that are reasonable to meet; or
c. There are unmet transit needs, including needs that are reasonable to meet.
BACKGROUND
The Transportation Development Act (TDA) provides two major sources of funding for public
transportation: The Local Transportation Fund (LTF) and the State Transit Assistance fund (STA). These
funds are for the development and support of public transportation needs that exist in California and
are allocated to areas of each county based on population, taxable sales and transit performance.
All counties eligible for this funding are required to establish and implement a process of citizen
participation, utilizing the Social Services Transportation Advisory Council (SSTAC) to hear the needs of
transit dependent or disadvantaged persons. CA PUC Section 99238.5 (a) requires that this process
provide for at least one public hearing annually.
If the MCAG Governing Board through the unmet transit needs finding process identifies an “unmet
transit need” and determines the need is “reasonable to meet”, these transit needs must be met
before any TDA funds are expended for non-transit uses, such as street and road projects. (Revised
definitions of “unmet transit need” and “reasonable to meet” were adopted by the MCAG Governing
Board on February 16, 2017, and are attached for reference.)
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According to CA PUC Section 99401.5 (c), an agency's determination of needs that are “reasonable to
meet” shall not be made by comparing unmet transit needs with the need for streets and roads.
The SSTAC has three options when making a recommendation to the MCAG Governing Board based on
public comment and the application of the “unmet transit needs” and “reasonable to meet”
definitions:
a. There are no unmet transit needs; or
b. There are no unmet transit needs that are reasonable to meet; or
c. There are unmet transit needs, including needs that are reasonable to meet
PAST ACTION TAKEN
Month/Year
January 2021
December
2021

Action
The MCAG Governing Board adopted by resolution a finding of fact that there are no
unmet transit needs that are reasonable to meet for Fiscal Year 2021-2022.
The MCAG Governing Board adopted by resolution a finding of fact that there are no
unmet transit needs for Fiscal Year 2022-2023.

UPDATES
In accordance with the Transportation Development Act (TDA), five public hearings were held, four inperson and one virtually, to solicit public comment regarding transit needs in Merced County. In
addition, MCAG received comments from citizens regarding unmet transit needs through mail, email,
phone, social media and an online survey.
MCAG staff has provided all public comments received during the FY 2023-2024 unmet transit needs
process for the SSTAC to evaluate and apply the “Unmet Transit Need” and “Reasonable to Meet”
MCAG Governing Board adopted definitions.
FISCAL IMPACT
None.
REQUESTED ACTION
Recommend the MCAG Governing Board adopt by resolution a finding of fact for FY 2023-2024 with
the following options:
a. There are no unmet transit needs; or
b. There are no unmet transit needs that are reasonable to meet; or
c. There are unmet transit needs, including needs that are reasonable to meet.
STAFF CONTACT
Mauricio Torres, Associate Planner at mauricio.torres@mcagov.org or (209) 723-3153 X 125.
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ATTACHMENTS
Merced County Unmet Transit Need and Reasonable to Meet Definitions
Unmet Transit Needs Public Comments – FY 2023-2024
Unmet Transit Needs Hearing Summary Table – Potential Unmet Needs – FY 2023-2024
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MERCED COUNTY UNMET TRANSIT NEED AND REASONABLE TO MEET DEFINITIONS
Unmet Transit Need:
An unmet transit need is an inadequacy in the existing public transit services for persons
recognized as transit-dependent in Merced County.
Reasonable to Meet:
An unmet transit need that meets the definition above and meets all the following criteria shall be
considered reasonable to meet:
Minimum requirements:
1. Feasibility - The proposed transit service can be achieved safely and will not
violate local, state, and federal law.
2. Funding - The proposed transit service will not cause the transit operator to
incur expenses greater than the maximum allocation of Transportation
Development Act Local Transportation Funds.
3. Equity - The proposed transit service will benefit the general public, with
particular consideration for those who rely on public transportation, seniors,
and disabled persons, within the meaning of Title VI or other similar
assessments.
Other areas for consideration:
4. Community Acceptance - There needs to be demonstrated interest of citizens in
the proposed transit service such as multiple comments or petitions.
5. Potential Ridership – The proposed transit service will not reduce the existing level
of transit service and will comply with safety, security and maintenance
requirements. The proposed transit service will meet “new service” ridership
performance standards established for the transit operator in its agency planning
documents. Measurement of ridership performance may include assessing
passengers per hour and passengers per mile.
6. Cost Effectiveness – Unless the proposed transit service is eligible for a two-year
exemption period, it must not reduce the ability of the overall transit system service
to meet minimum fare box return requirements as stated in the Transportation
Development Act statutes or established by Merced County Association of
Governments.
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Unmet Transit Needs Public Comments
FY 2023 – 2024
1. Public Hearing Comment (In-Person Merced): Alan Hensher – Salem Court, Merced
Had questions about the crosstown route that was M6, is that going to be introduced, I
think it would be a great help? I live near Walmart and would like to be able to shop
along G Street SaveMart and places like that. There was a proposal last spring. Would
like to go east and west without having to go south to Transpo.
2. Public Hearing Comment (In-Person Merced): Central California Alliance – Merced
Here to listen to our community’s point of view because we offer bus passes, I’m just
here to listen. I really don’t know the routes only what our members tell us on the
phones. Issues with connections a lot of connections. If they qualify for the bus the issue
becomes how far it is. We always google before but if there’s an impairment like if
they’re using a cane or can’t walk, we have to use a different vendor which isn’t cost
effective because we can’t use the bus passes but it’s the connections or not being able
to get from one place to another because you have too many buses to get there. But I
don’t know them because I don’t know the bus route. Not bad complaints just don’t
work for them because of where the bus stops are for them.
3. Public Hearing Comment (In-Person Merced): JR Canes – Merced
Gets monthly bus pass, safety on the bus is a concern. Many people have threatened
others and have been violent and get to go back on the bus only after a few days or just
one day. Feels unsafe even after free rides stopped everyone gets on the bus and some
are violent but there aren’t long enough consequences before they can get on the bus.
Took concerns to Serenity but will these incidents to the police next time. The buses
don’t seem clean, the buses are still dirty. Especially with M5 10/25/2022 @ 3 PM floors
were all sticky M4 was really bad.
4. Public Hearing Comment (In-Person Merced): Mike Freeman – Merced
Need more east – west routes with high frequency. Used to live in Europe and
Gainesville Florida and am an avid transit rider. Transit is great for mass transportation
and will help with traffic congestion. See us on Facebook and think it’s good to promote
public transit. Proponent for biofuel. Look at other cities outside our area to see how
well public transit works.
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5. Public Hearing Comment (In-Person Merced): Josephina Ochoa – Lywood St Planada
There was mentioned of adding service to the Planada route I rode the Planada route
about a week or so and it didn’t time to pick up the bus it just says call the office. There
are no schedules so if you want to use it you have to call in. The drivers are going down
the wrong streets all the time. I live in a residential area. The Planada bus, whoever is
driving it, is not going the right way it is supposed to. I’ve called in, the bus has broken
down in front of my house and my husband has helped them. They are not doing the
right route. As far as route M7 in Merced is worthless, it’s never on time. You don’t
know when it’s coming, when call dispatch they say they can’t locate them, they don’t
know where they are at. There is a lack of communication between drivers and dispatch.
Dispatch can’t help me out to see how long I’m going to wait at the Transpo. No
communication. As far as Winton. You’re servicing Dollar General Store and over by
Myrtle and that side, but you have not hit the area off of Cypress and the school. If my
kid wants to catch the bus to go the Winton School or the High School, they have to
walk all the way across the railroad track on the other side of town because you guys
aren’t meeting our needs to go to school. We have to walk all that way. And the other
bus that comes down only comes down Walnut that’s the Livingston bus that going
straight down. We need some type of transportation for our kids who are going to High
School or the Jr High on Cypress going down to Atwater cause all the buses all they do
A1 A2 Winton whatever buses are there just hitting right there at the Library turning
back up going to Santa Fe Winton Way and they’re all going the same direction we need
division a bus going this way over the railroad tracks on Cypress so we can hit that area
too. We don’t need to walk down to Walnut to try to catch the bus. I ride the bus a lot
and I encourage a lot of people to ride the bus. And then you know on Franklin the W1 it
comes down Dan Ward going to Merced that parking area there is no place to pull
wheelchairs or even us walking in heals or sandals you got all the rock there where the
bus park it’s not a good safe area for us to be standing or anyone in a wheelchair or
disable person. You’re going to have to fix it or find another place where they can park.
Then going down to Beachwood that parking coming up the W1 you have a little sign
that says to catch the bus, but the bus can’t stop there. So, if you’re walking on crutches
and you’re standing in the position where that bus sign says that the bus is going to stop
there it’s not going to stop there, I had to tell them why you aren’t stopping here. They
said because we were told we can’t stop here at the bus stop. You need to look at that
and move to that stop. Because it’s not just putting us to walk a little bit faster to catch
the bus it is putting the bus driver behind time because if were walking with crutches or
we have a disability it’s going to take me a while to get to the bus because it’s not
stopping at the right location. So, it needs to have the right location where the bus can
stop instead of us walking all the way over there. I’ve called dispatch in Merced where
the routes are. The person in the dispatch office who ever that person, is making
decisions because they don’t have enough drivers. They are the ones the calls on what
routes get canceled. So, we’re waiting over here waiting for a bus. They say that route
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was canceled. You know we’re not running that route, so what happens to us is we have
to get an Uber or Taxi to get to school. We need to get on the ball and start fining that
transit system lets fine them for all those missed routes they’re not doing their job. WE
did it to National let’s do it to this one. We need to ride them because you know what
they had better start paying their drivers a little more, getting more staff doing
something. There is a lack of drivers there. I don’t know for what reason. They are
making a choice of what route to stop. But we don’t get any notification. Then the other
day they didn’t have any staff for dispatch. Who are we going to call if there’s nobody
working dispatch. We need to start paying attention to who pays our money to this our
county their employees of us. Let’s start fining them and let them do the job correctly.
6. Public Hearing Comment (Virtual): Barbara Hurtado - Merced
Over the years I have appreciated the service very much. I represent our disabled
population who are frequent riders who purchase tickets ADA, Fixed Route and now I’m
going to learn about Micro Transit. My biggest thing that I would like to contribute
tonight I think that I felt strongly, and previous unmet needs hearings is that if we could
do educational focus groups. I think education focus would be really important. The
Micro bus would be a good one. We do have vendors that have facilities that would like
to offer to host. I have asked for this in the past for education because through
education and side by side I don’t just mean verbal or pamphlets in all languages but in
the past, I’ve asked for possibly trainers go with the person to a time or two. I know we
have the ability but not everyone does to provide some support staff that could be a
family member that learning, personal attendant, IHSS person. By focus groups I mean
multifunctional through virtual, in person and also possibly 1 to 1 training on the buses. I
think that this is important for professionals like myself. Professional Day training for
those of us that work with individuals with all disabilities. For us to experience I think
that would be great weather that would be your mental health provider, IHSS or IRCV
group if you were actually training us as professionals then we have language in that
and What we do is coordinate our services and support our individuals with disabilities
with all disabilities. I think we are able to support them because we’ve experience riding
the bus ourselves.
7. Public Hearing Comment (Virtual): – Maria Gonzales Merced.
I am a High School Teacher at Le Grand High School. I have decided to come on because
for the past 5 years I was diagnosed with multiple sclerosis. I have seizures because of
that. So, I cannot drive. I know after a year if you haven’t had any seizures, you can drive
but I have had two or three this past year alone. It always happens that I have seizures
at the time and miss the mark. My husband has non- lymphoma and had to have his leg
amputated. So, he also disabled his the one who has to drive me to work and bring me
back. But because of The Bus because you have that wonderful, I am a Le Grand High
School Teacher I get off at 3:15 but have to catch the bus at 3:42 So I always have a way
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to come back my husband because of his hip it’s hard for him to drive long periods of
time and so far, his been able to handle it. But with all the money with gas I don’t
understand why there is a bus coming to Merced but not one going to Le Grand High
School. I cannot drive, I don’t have children, my family leaves far away, the closest
person to drive me is Delhi and the way the gas is I wouldn’t ask them to. I saw that this
was happening I saw that you guys were having this unmet need. I don’t know if it’s just
me, but Le Grand High School is a commuter school. Most of the teachers and
administrators don’t live in Le Grand, the rest of us are commuting from Merced
Madera Los Banos. I am one of those commuter teachers I’ve been working at Le Grand
for 18 yrs. It would really help me if there was some way, I understand that Le Grand is
very small. I don’t know who would get up. I do know that the route starts in Le Grand
Planada then comes to Merced. I would have to get to work at 7:45 but just because I
know there could be delays sometimes, I would like it to be at least 7:30 if I could get a
bus there to drop me off. Today I took the bus home. I have drivers who know they
know I took the bus. I have game duty that I do understand. I take the bus 3 to 4 times a
week. It would really help me meet that need of yea bringing people that work in Le
Grand from Merced who don’t have a ride. That awesome I love it I like that you guys
have worked on that how you worked on that. That has saved my family so much,
especially my husband going through his cancer and me not having a ride. Not having to
depend on him I’ve driven all my life and now I can’t drive I can’t do that right now. I can
come home but I can’t go to work and so my husband has to drive me and then he has
to pick me up at the Transpo at 4:30 but it would be nice if there was a bus that would
take those of us who work out of our city that go to rural places like this. I think the
buses are stationed in Merced and start in Le Grand. It would be nice you went to the
Depo and see if there sandy one standing there to take even If the earliest is 6:30 and
just drop me at the community park I can get my work done. Just give me a ride to my
work so my husband doesn’t have to drive me every single day and comes back and
waste when gas is $5 something and his hip hurts, I would so appreciate that. Clarify
what time she needs to be there at 7:45 on the dot.
8. Email Comment: Lily Walker – Merced
Hello, A clear unmet transit need in Merced County is holiday service. There is an
inadequacy in the existing public transit services for those who rely on public transit
because they do not operate a vehicle because of youth, advanced age, mental or
physical impairment, or ability to afford a vehicle Merced County. Many of those
individuals work in the service sector (hotels, restaurants, retail) and medical jobs (CNA,
home health aid, etc). These jobs don’t get holidays off and these individuals still have
to report to work on days when bus service doesn’t run. Every time I see a notice about
bus service suspended for a holiday, I wonder how those who rely on the bus manage to
get to work on those days. In addition, individuals still need transportation on holidays
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to get to the store to pick up food and medicine. In our county, only a few sectors close
for holidays and many are still open. Those who do not drive deserve to access all of the
services that the rest of us enjoy on holidays.
Sincerely,
Lily Walker
10. Email Comment: Biff Ingels – Snelling
I am 71 years old and live in Snelling, CA. I am requesting that transit service be
established in Snelling.
Thank you.
Biff Ingels
Snelling CA
11. Email Comment: Tina and JC Family
Hi,
It's JC and his mom. We only have one issue, and that is that the buses doing the T
route in the morning on Tue & Thur, do not have wi-fi. I am still going to CSU Stan (2
years left), and I really would like to study and do my work on the bus while I am riding
into Turlock.
Do you think that they will have wi-fi soon?
JC, long time rider
12. Email Comment: Melinda Cornwell – Merced
Hello- I'm a working senior citizen who needs to get to church on Sunday afternoons.
My usual bus, the 3:13 at M and Olive avenues, never showed up on Sunday. It was 103
degrees, and after I had stayed at the filthy, greasy bus stop for 2 full hours (2:30 to
4:30), I gave up and hobbled to a friend's house 4 blocks away. Church was half over by
this time. I was sweaty and exhausted.
That bus stop, frequented by several homeless individuals, badly needs a cleaning and
makeover. The route times are not posted. The garbage can is open. Flies and ants
abound, making it impossible to sit there for any length of time.
The final indignity for those of us who should be in our golden years is when the bus
simply skips a route and never shows up.
Please help us with this problem. I should not have to stop worshipping with my friends
on Sunday afternoon because a driver called in sick or decided to knock off early.
Sincerely, Melinda Cornwell
13. Email Comment: Alexander Tolley - Merced
Before thinking up how to meet new needs, how about fixing the current ones?
1. Maintain effective driver numbers. My understanding is that new drivers leave for
better pay and conditions. Why is that?
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2. Buses are getting older and in need of increasing repair. Just recently a bus broke
down due to a power failure. This seems to be increasing. The Paratransit buses
already old have not seen any replacements and are becoming 3rd world status heaps.
3. On fixed routes, not only are schedules being dropped, by the tracking system is
effectively inoperative making the already infrequent service difficult to use.
I don't know who is directly responsible for the continued deterioration of the bus
service, but I suspect that the use of 3rd party carriers trying to maximize profits within
constraints is the problem. That MCAG seems to accept this mess seems to require a
change of practice - and personnel managing this service.
[Having recently watched an MCAG meeting I was appalled at the attitudes and laziness
of the participants. Seems like no one is taking their job seriously.]
Lastly, having reviewed some of the work completed within the remit of MCAG on road
upgrades, it looks rather obvious that the required percentage of work allocated to alttransport needs is being gamed by the contractor. That it looks so obvious indicates
that MCAG is happy with this gaming that effectively focuses on roads and
deemphasizes other means of travel.
At some point, a real audit needs to be done to expose what looks like corruption.
Alex Tolley
14. Email Comment: Donald King – Merced
Hi my name is Donald I ride on m5 most of the week and the one part of the route that I
don’t feel safe for as a passenger and for the driver and the kids that go to or from
weaver and want to see if if I can change from coffee to campus Parkway to make it
more safer I know that there is a light and it’s two lanes I feel like it will be more safer
to go on campus Parkway
15. Email Comment – Dr A Singh
Appeal >Can we all Political Leaders and Head of Public Bodies like City Mayor , County
Head so called CEO of County all use the Public “THE BUS ” at least once a Month and
try to live within the Food Stamp Money and try to live within Medicare provides to a
Normal Common Poor Helpless Seniors and American Citizens ….who are poor helpless
and homeless have NO money even to rent a ROOM or a roof for themselves ….>>we
will all come and DO a Sit DOWN …in front of your offices …..>>Can you provide Free
Housing to helpless Seniors …….please Free Food .>>Free Medical …..and free transport
…clean toilets ..clean healthy water to drink….Smoke- less ‘Non Smoking facilities ….to
walk and live on this Earth or keep spreading Cancer by permitting smoking in Public Bus
stops ,public transit ,public shelters ….so on and on….We challenge you all political
leaders to live our lives like we live within small social security and within ….a Medicare
…which can NOT provide any medical services free to the seniors ….try using the public
transit ….which we seniors have to use …full of dirt ,trash ,smoke …try and live our lives
….in a Real manner ….and not make Millions …and life time free medical, high pensions,
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so on and lots of stacks of money ……..Do a Real Public service to poor Helpless
Americans ..and seniors please GOD is here and watching you all .you all can not take
any thing with you…Naked we came Naked we will go to HIM ..What will you all say to
HIM..GOD ?
POOR AMERICAN
16. Email Comment: Adam Conour Hello, I am reaching out regarding a future development that I am currently entitling
with the City of Merced. There will be approximately 66 units, almost half will be threebedroom units for families. The development will address the fact that many lowincome families have a housing voucher in hand, however there is not available
inventory. The current location of the bus stops on 13th are either on the other side of
G Street, or over 1,000 feet away in front of the hospital. Is there any way that we can
propose a new bus stop location in front of the complex, so that we can better serve the
residents?
Thank you,
-Adam
17. Facebook Comment:

Varadraj Pandit:
We are sr citizens here in at Susan dr Merced, moved from San Jose. We had VTA bus
pass for round trips from home to sr. Center & shopping malls, medical clinics & parks.
So, can we get such services here? We moved here & now settled, too.
I’m 70+, my wife 65+
Can’t go outside without rides.
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18. Facebook Comment:

Lorraine Dykes:
The bus need to bring route 10 back to South Dos Palos.
19. Facebook Comment:

Dido Taylor:
We need transit in Snelling! Probably the only area not helped!!
20. Facebook Comment:

Claires Barajas:
How about reliable bus service here in Atwater!
21. Facebook Comment:

Mike Freeman:
More busses and drivers
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22. Facebook Comment:

Allison Nicole Skinner:
My biggest issue with the service, is there is no service to El Capitan high school. It
would be so beneficial. There is a bus stop in front of the school but no bus. As a parent
of a child that goes to El Capitan it would be great to have an alternative instead of
dropping off and picking up in the cluster that entails. There also needs to be more
bussed that run down Yosemite Ave and Olive.
23. Facebook Comment:

Dido Taylor:
The Bus unfortunately you don’t provide assistance to Snelling has many senior citizens,
ADA and Veterans
24. Facebook Comment:

Ravin Singh:
Very good service to senior citizens.
25. Facebook Comment:
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Mark Accardo:
I no longer use the bus. However as someone who has used it a larger amount there’s a
lot of issues. They need to bring the fixed routes back to Dos Palos and South Dos Palos.
The MicroBus is a joke. The app never works right. It takes forever to get the app to
even let you book and you’ll still have to walk half a damn mile to it and it’ll either make
you pick a time way later then you need. Add on top of that it stops running at 5 so
students coming home from the JC or people coming home from Merced or Los Banos in
general get dropped off at the Y and have to figure a ride home or walk all the way back
into town?
26. Facebook Comment:

Teya Schulz:
Get rid of the microbus and bring back a regular route to Dos Palos. Its either too late or
early and only waits 2 minutes before leaving. Plus there’s never availability when its
needed.
27. Facebook Comment:

Janet Miller:
Buses need decent streets and roads. Its not an either/or but a both situation.
28. Facebook Comment:

Hi Please speak very heavily on public transportation
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More reliability! We wish to be on time for grade school and even work. We are on time
at the stops But buses run even 45 late from the scheduled time.
More post that stops are there. We have to waive and sometimes buses just pass us
by….Can not get around Merced
You are currently having a meeting also any student programs
Well lite stops on time and reliability on city transportation.
29. Facebook Comment:

Tina Mosby-Solar:
I won’t be able to attend. I do have a major concern though. My sone attends Merced
College. Her arrived at the transpo on 16th on Monday to catch the last bus to the DP Y.
The bus never showed. 4 people were left without a ride that night. When he called to
inquire the first time they told him it was running late. The second time he called he was
told the bus arrived on time and he missed it. Once of the other had sat there for 2
hours before it was supposed to arrive, my son was there 30 minutes before the bus
was supposed to arrive. It never showed up. What can we do take sure this never
happens again.
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Name:
"The Bus" is available when I need it:
Please tell us more…
"The Bus" takes me where I need to go:
Please tell us more...
"The Bus'" vehicles are clean and comfortable:
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:

Louie Alvarez
Somewhat False
I need to be at work at 6:30 sometimes and no buses run that early. Which leaves me walking in the wee hours of
the morning. Sometimes it's the opposite, no buses running late enough.
Somewhat True
There are places I need to get and can not find a bus close enough.
Somewhat False
Quite often the buses are dirty, like they have not been wiped down in a long time.
I would like to see a bench at the SaveMart bus stop.

Name:
The cost of riding "The Bus" is affordable:
Please tell us more...
Paying for fares on "The Bus" is easy and convenient:
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:

no comment
Somewhat False
Homeless , no income
Somewhat True
no change
should run later

Name:
"The Bus" is available when I need it:
Please tell us more…
"The Bus" takes me where I need to go:
Please tell us more...
Paying for fares on "The Bus" is easy and convenient:
Please tell us more...
I feel safe riding "The Bus" :
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:

Nancy Agosto
Somewhat False
Rides are delayed and wait time is way too long, unreliable
Somewhat True
It doe but the ride is long and buses break down often
Somewhat True
Its free for disabled so that is really good and necessary
Somewhat False
These buses break down a lot especially the lift for wheelchairs. I feel bad for the drivers.
These buses are old, the lifts break down and the drivers have to handle them manually. There seems to be fewer
drivers and the all look tired and overworked. It's hard to feel safe when the scheduling is a problem and then the
rides are bumpy and you don't know when the buses will break down. Also, the buses arrive late or forget you
when the ride has been already scheduled. Merced County needs more buses and drivers, especially rot
transport the disabled population.
Mel Co
Somewhat False
Often on weekends, entire routes are skipped and when it was 103 degrees, I waited 2 hours in the sweltering
heat. This happened at the stop across from Park Merced on M Street. I am elderly, disabled but I keep working.
Standing in extremes of heat and cold is very difficult. The UC students have a designated bench at the Villages.
City riders have nothing. Thank you for your time.
Somewhat True
I am able to walk, thank God, but sometimes I still have to navigate 3 or 4 blocks in freezing wind or rain. I do not
qualify for paratransit.
Somewhat True
Most buses are clean since Covid cleaning started. Before that, it was common to find dirt, debris and itchy fleas
and chiggers on the upholstery.
Somewhat True
cameras are on 90% of the time. the stops are usually lighted. the neighborhoods around the stops are where I
feel unsafe.
Just please make sure every route is covered. You never know who may be waiting to go to work or the hospital.
Your drivers might save someone's job or life.

Name:
"The Bus" is available when I need it:
Please tell us more…

"The Bus" takes me where I need to go:
Please tell us more...
"The Bus'" vehicles are clean and comfortable:
Please tell us more...
I feel safe riding "The Bus" :
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:
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Name:
"The Bus" is available when I need it:
Please tell us more…
"The Bus" takes me where I need to go:
Please tell us more...
Name:
"The Bus" is available when I need it:
Please tell us more…

"The Bus" takes me where I need to go:
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:
Name:
"The Bus" is available when I need it:
Please tell us more…
"The Bus" takes me where I need to go:
Please tell us more...

"The Bus'" vehicles are clean and comfortable:
Please tell us more...
If you have other concerns related to public transit in Merced County, please share them below:

bob
Somewhat False
There should be a bus for people that need rides late at night/early morning (12am-3am) who need to go to
come home from work.
Somewhat False
Need extremely early routes
Virginia Vogt
False
I’m finding that I have to walk most of the time now. I was even left stranded by a driver changing the route on a
weekend. I called and was firmly told that it wasn’t true. Your employees don’t even know where your bus stops
are or where your buses are most of the time.
False
I take me where I need to go. By walking. I had to walk 2 miles on my birthday in PAIN because of there not being
a bus at that time.
You’re claiming there’s no unmet transit needs. I am still mad that I was left out there in the heat because of the
M1 driver on a Sunday choosing to take a different route.
New to town
Somewhat False
Unreliable transit always wait long mins for a bus did not pass at its scheduled time.
Somewhat False
Bus run time “3:15” pm running late already. I have to up to 45 to 1 hour for the next bus. We need reliable and
yea I heavily use public transportation to get to school on time and even hold a job. When I could get the in 10 to
15 mins. I have to walk up to 35 to 40 mins waking and be late
Somewhat True
Sometime we do need to open windows have good ventilation
Have well lit stop. Have signs that a bus stops there. Have the real-time bus app actually work be on time to
schedule times posted it okay a few mins late but when it 45 to an 1 hour late from the time posted , that’s not
right. We have students trying to be on time to school and after school they just want to get home and not stand
out waiting stranded especially when the sun goes down earlier. Stand or there with us ask questions be in a
parents shoes students many many things to look at and note on the south of Merced PLEASE
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Name:
"The Bus" is available when I need it:
Please tell us more…

"The Bus" takes me where I need to go:
Please tell us more...

"The Bus'" vehicles are clean and comfortable:
Please tell us more...

If you have other concerns related to public transit in Merced County, please share them below:

Matthew Simmons
Somewhat True
Notice needs to be given, like through the app or website which I have seen them do in the past, if a scheduled
bus doesn't have a driver or isn't running for whatever reason. There have been several times where I have been
waiting for the 9:12 M1 bus at the Buena Vista and 59 stop and it wasn't even running with no notice given so
people who have to go to class or appointments by a certain time, which I needed to get to the college before 10,
aren't standing there already waiting over 30 minutes for a bus that isn't coming. I've ended up walking all the
way to the college to still get there in time when this has happened and didn't even see the M1 bus while I was
walking or even later in the afternoon coming back, and saw others were also waiting on it. Since I am also
eligible for Paratransit, I think same-day pickup requests should be allowed to be made if situations like this are
going to happen so that I can still get where I need to go if the fixed-route service is not running for a particular
route when it is scheduled to.
Somewhat True
For classes at CSU Stanislaus that end later than 5:30, there should still be a way to return home in Merced after
those classes have ended, for example 7:10 there is a bus leaving at 7:38 and ends at Transpo at 8:55 but all of
the Merced routes have already ended service by then and Paratransit also runs similar hours as the Merced
routes. Would it be possible for a Paratransit bus to still meet the T route at 8:55 for a return trip back to north
Merced, or even have a Paratransit trip directly from the bus stop across from the CSU directly back home in
Merced?
Somewhat True
The fans or AC in some of the smaller sized buses in Merced usually doesn't seem to work very well or go out
completely in the summer when it can get over 100+ outside compared to the full-sized buses and can get hot
especially with multiple people being packed in the same bus.
There needs to also be a sign or bench to indicate where to wait for the bus at, or have everyone be on the same
page about where drop offs or pickups are allowed. The bus stop for the M1 on Buena Vista and 59 and for both
M1 and M2 on Yosemite and El Redondo both don't have a sign or bench indicating where the bus stop is
supposed to be. Different bus drivers keep stopping in different places or saying different locations to be waiting
at. For example, sometimes the M2 lets me get off right after turning from Yosemite onto El Redondo next to the
signal which is where I prefer to get off, but other drivers keep going and don't let me get off until right before
where the traffic circle is further down the street so I have to walk all the way back to the signal. The route map
shows the Buena Vista stop being in front of the shopping center but drivers say they can't stop there and keep
going further down the street and stop after passing the shopping center where it is a large open field.
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Unmet Transit Needs 2023 Comment Form

Unmet Transit Needs 2023 Comment Form
11 responses

Do you use public transit?
11 out of 11 answered

Yes

8 resp. 72. 7%

No

3 resp. 27.3%

https://mcagov.typeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?view_mode=print
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What public transit services do you use in Merced County?
8 out of 11 answered

Fixed Route

7 resp. 87.5%

Paratransit

2resp.

-

25%

Amtrak

1 resp. 12.5%

The Micro Bus

1 resp. 12.5%

UC CAT Tracks

0 resp.

0%

YARTS

Oresp.

0%

Other

0 resp.

0%

httpsJ/mcagov.typeform.comlreport/qjP JnCdi/rHV2qw2nrk6UH0Bl?view_ mode=print
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Please tell us your trip purpose when using public transit (Check all that apply)
8 out of 11 answered

Shopping

6 resp.

75%

Medical Appointments

5 resp.

62.5%

Work

5 resp. 62.5%

School

4 resp.

Social Activities

3 resp. 37.5%

Recreation

Zresp.

25%

Other

2 resp.

25%

https:1/mcagov.typeform.com/report/q]PJnCdl/rHV2qw2nrk6UH0Bl?view_ mode::aprlnt

50%
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"The Bus" is available when I need it:
8 out of 11 answered

Somewhat False

-

5 resp. 62.5%

False

l resp. 12.5%

Neutral

1 resp. 12.5%

Somewhat True

l resp. 12.5%

Absolutely True

0 resp.

hltps:1/mcagov.typeform.comlreportlqjPJnCdi/rHV2qw2nrk6UH0Bl?view_ mode-print

0%
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"The Bus" takes me where I need to go:
8 out of 11 answered

Somewhat True

5 resp. 62.5%

Somewhat False

2 resp.

False

1 resp. 12.5%

Absolutely True

O resp.

0%

Neutral

0 resp.

0%

https:l/mcagov.lypeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?view_mode=print

25%
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Unmet Transit Needs 2023 Comment Form

The cost of riding "The Bus" is affordable:
8 out of 11 answered

Absolutely True

4resp.

50%

Neutral

2resp.

25%

-

Somewhat False

1 resp. 12.5%

Somewhat True

1 resp. 12.5%

False

0 resp.

https:/lmcagov.typeform .com/report/qjPJnCdilrHV2qw2nrk6UH0Bl?view_mode .. print

0%
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Paying for fares on "The Bus" is easy and convenient:
8 out of 11 answered

Absolutely True

3 resp.

Somewhat True

3 resp. 37.5%

Neutral

2 resp.

25%

False

Oresp.

0%

Somewhat False

o resp.

0%

https://mcagov.typeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?vlew_mode"'print

37 .5%
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"The Bus " ' vehicles are clean and comfortable:
8 out of 11 answered

Neutral

3 resp. 37 .5%

Somewhat True

3 resp.

-

37 .5%

Absolutely True

1 resp. 12.5%

Somewhat False

1 resp. 12.5%

False

0 resp.

https://mcagov.typeform.com/reporVqjPJnCdi/rHV2qw2nrk6UHOBl?view_mode=print

0%
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I feel safe riding "The Bus":
8 out of 11

answered

Neutral

3 resp. 3 7 . 5 %

Absolutely True

2resp.

25%

Somewhat True

2 resp.

25%

Somewhat False

1 resp.

12.5%

False

o resp.

0%

https://mcagov.typeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?vlew_mode=print
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Please list your age
11 out of 11 answered

35-44 years old

4 resp. 36.4%

55-64 years

old

3 resp.

65-74 years

old

2 resp. 18.2%

25-34 years

old

1 resp.

9.1 o/o

45-54 years

old

l resp.

9.1%

12-17 years old

o resp.

0%

18-24 years

0 resp.

0%

years or older

0 resp

0%

Under 12 years old

0 resp.

0%

75

old

https:/lmcagov.typeform.com/reportlqjPJnCdi/rHV2qw2nrk6UH0Bl?view_mode.:print

27.3%
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What community do you live in?
11 out of 11 answered

Merced

10 resp. 9 0 . 9 %

Atwater

lresp.

9.1%

Ballico

Oresp.

0%

Delhi

o resp.

0%

Dos Palos

o resp.

0%

El Nido

0 resp.

0%

Gustine

o resp.

0%

Hilmar

0 resp.

0%

Le Grand

0 resp.

0%

Le Grand

0 resp.

0%

Livingston

0 resp.

0%

https://mcagov.lypeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?view_mode=print
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Los Banos

O resp.

0%

Planada

o resp.

0%

Santa Nella

0 resp.

0%

Snelling

O resp.

0%

Stevinson

0 resp.

0%

Winton

0 resp.

0%

Other

0 resp.

0%

https:/lmcagov.typeform.com/report/qjPJnCdi/rHV2qw2nrk6UH0Bl?view_mode=print
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APPLICATION OF "UNMET TRANSIT NEED" AND "REASONABLE TO MEET" MCAG GOVERNING BOARD ADOPTED DEFINITIONS TO

FY 2023 -24 UNMET TRANSIT NEEDS HEARINGS PUBLIC COMMENTS
PUBLIC COMMENT

IS THIS
AN
UNMET
NEED?

SSTAC RECOMMENDATION /
DISCUSSION

Reasonable to Meet Requirements
Feasibility

Funding

Equity

Community
Acceptance

Potential
Ridership

Cost
Effectiveness

NEW SERVICE
Service on the 7 holidays we are
currently not operating.
Service west of Winton Way near
2
Cypress Ave in Winton.
3 Service to Snelling.
1

EXTENDED SERVICE
4 Earlier service from Merced to Planda.
5

Full service on the 6 holidays we
currently offer reduced service.

6 Earlier service before 6:30 a.m. (Merced)
7 Later service past 8:55 p.m. (Merced)
8

Late Night Service (12 a.m. - 3 a.m.)
Merced

ACCESSIBILITY
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